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Executive Summary  
 

Statement of community involvement 

This Statement of Community Involvement (SCI) has been prepared by Built Environment Communications Group 

(BECG) on behalf of St William Homes LLP (St William), to accompany a full planning application for proposals at the 

Lea Bridge Gasworks (the Site). This report provides details of the programme of community engagement 

undertaken by St William in relation to the proposed redevelopment of the Site. 

Channels of engagement 

All interested parties were given the opportunity to provide their feedback regarding the proposals via a number of 

different channels. These opportunities comprised: 

• a set of introductory exhibitions held in July 2019 which sought initial community feedback about the 

scheme;  

• a second round of exhibitions in November 2019 which provided an update on the changes made to the 

proposals;  

• a website providing updates online and a link to the feedback form;  

• a freephone information line and  

• an email address for further queries. 

Engagement  

St William put together a comprehensive engagement plan to consult as widely as possible with the local 

community. This included stakeholder meetings with political and local stakeholders and public exhibitions. A list of 

the different methods of engagement is below: 

Initial exhibitions: St William held an initial round of exhibitions on 18 and 20 July 2019 to display the vision of the 

proposals to the public. The exhibitions were held at Lea Bridge Library, Lea Bridge Road, E10 7HU in line with advice 

from LB Waltham Forest. The exhibition was promoted by a pop-up event a Lea Bridge Library and outside Lea 

Bridge Train Station during commuter travel times. Flyers were distributed to publicise and inform the community 

about the events and proposals. The exhibition comprised banners, which provided an overview of the proposals. 

The banners were also made available online on a dedicated consultation website and on Waltham Forest Council’s 

website.  

Second exhibitions: A second round of exhibitions was held with exhibition banners displaying the updated 

proposals, detailing the changes made as a result of the first exhibition and other channels of engagement. The 

exhibitions were held on 14 and 16 November 2019 at Lea Bridge Library. Feedback forms were available so 

attendees could provide their final thoughts about the scheme. 

Local elected representatives’ meetings: From the outset of the engagement programme, St William has sought to 

engage with the ward councillors and the council leadership.  Meetings were held with the Site’s ward councillors 

and Cllr Simon Miller, Portfolio Lead Member of Economic Growth and Housing Development.  

Local stakeholder meetings: St William has sought to engage with key local stakeholders including both neighbouring 

schools Lammas School and Sybourn Primary School.  

Local community groups: St William has also reached out with several other community groups, such as: Architects 

E17, Markhouse Corner and Lea Bridge Residents, Save Lea Marshes, Jubilee Park Users Group, Love Lea Bridge, 

Waltham Forest Civic Society and the Waltham Forest Echo. St William has also sought a meeting with the Waltham 

Forest Islamic Association, based on Lea Bridge Road. 
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Timeline of key engagement milestones 

 

 

 

 

 

Revised proposals 

Over the two days of the initial exhibitions there were approximately 97 attendees and St William received a 

response of 33 feedback forms. The second exhibitions saw a slight drop in attendance at 77 people, with a return of 

20 feedback forms. 

As a result of the engagement programme outlined above and the feedback received, St William made significant 

revisions to the submitted proposals, including:  

• Vehicle access to be solely from Orient Way, rather than Clementina Road. 

• Significant improvements to the landscaping/biodiversity of the Site compared to its current usage. 

• The schemes tallest buildings distributed furthest away from the existing homes on Clementina Road. 

• Pedestrian and cycle access improvement through the Site to the surrounding areas which is open to the 

public. 

St William is committed to continued engagement with the local community. As such, additions meetings will be 

sought with the Clementina Estate Residents Group post-submission in the New Year.  

 

 

  

Engagement Date 

Pre-application meeting with Council 18 June 2019 

Meeting with ward councillors 1 July 2019 

Meeting with Lammas School and Sybourn Primary School 8 July 2019 

Pop- up and leaflet distribution 10 July 2019 

First exhibitions 18 & 20 July 2019 

Meeting with Cllr Miller 9 August 2019 

Meeting with Clementina Estate Residents Group 13 November 2019 

Second exhibitions 14 & 16 November 2019 
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Introduction 
 

This report is a Statement of Community Involvement (SCI) and has been prepared in support of proposals by St 

William Homes LLP (St William) for a planning application for the former Lea Bridge Gasworks Site (the Site).  St 

William has put forward proposals for the development of 573 new high-quality homes (including 35% affordable 

housing by habitable room), associated parking, 1,597m2 of playspace and a total landscaped area of 11,109m2. 

This report records the consultation activity which has taken place with the community, community groups and local 

elected representatives, as well as detailing feedback received from the consultation activity.  

The SCI has been produced to demonstrate St William’s commitment to public consultation and robust community 

liaison regarding the proposals for the development of the Site.  

This document will provide a chronological account of the consultation activity that has been undertaken within the 

pre-application stages of the planning application and the activity that St William proposes to undertake post 

application.  

In order to assist with the community consultation and communication, St William appointed Built Environment 

Communications Group (BECG), a specialist communications consultancy, to form part of its wider project team for 

the proposed development. 

All feedback received is accounted for and represented within this document. 

 

Statement of Community Involvement 
 

St William has complied with the Government’s National Planning Policy Framework (NPPF) which states that “early 

engagement has significant potential to improve the efficiency and effectiveness of the planning application system 

for all parties.” The NPPF also highlights that “good quality pre-application discussion enables better coordination 

between public and private resources and improved outcomes for the community.” 

Waltham Forest Council is in the process of adopting its SCI, which has been approved by the Cabinet as of 

December 2018. In relation to developments, the SCI states the following: 

“For small-scale development proposals, applicants should speak to nearby neighbours about their plans. For larger 

scale development proposals, the Council expects developers to engage with relevant stakeholders, including the 

local community and Ward Members. Effective techniques for more controversial schemes could include public 

exhibitions and workshops. The Planning Case Officer will advise the developer of the Council’s expectations in terms 

of the level and scale of consultation expected for individual schemes, on the basis of Site-specific circumstances.” 

Government guidance and Waltham Forest Council’s emerging SCI encourage pre-application discussions and 

community involvement. As a result, the public consultation programme had a number of key objectives, including: 

• To encourage as much input as possible from the local community, including residents, interest groups, 

councillors and businesses; 

• To provide the community with a genuine opportunity to provide feedback on the plans; 

• To allow people to become actively involved in the process; 

• To identify and consider any issues raised by the local community and stakeholders 

Therefore, prior to submitting the formal planning application for the Site, St William undertook a detailed programme 
of community consultation, as outlined in the following documentation. 
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The Team 
 

The following project team members participated in the pre-application public consultation:  

· St William (the Applicant and Developer)  

· BECG (Community Engagement Consultant)  

· Pollard Thomas Edwards (Architect)  

· Bradley Murphy Design (Landscape Architect)  

· Quod (Planning Consultant)  

St William  

Established in 2014, St William is a joint venture between the Berkeley Group and National Grid formed to 

regenerate underutilised gasworks and gasholder sites across London and the South East.  

St William believe in adopting a collaborative approach and maintaining an open and inclusive dialogue with the 

local community and stakeholders throughout the lifetime of the development. 

BECG 

BECG is a communications and public engagement agency specialising in the built environment. 
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The Site 
 

The Site was formerly a gas storage site owned by National Grid which is largely vacant and is not publicly accessible. 

The proposal Site is located within a short distance of Lea Bridge Station, Lea Bridge Road and cycle routes.  

It is located between two to three storey terrace housing to its north and Leyton Jubilee Park to its south.  

 

Aerial OS image of the site 

Proposals 
 

St William is proposing 10 blocks ranging from 2 to 18 storeys as part of a residential-led scheme. This will include 

the delivery of 573 properties, flexible community space, a linear park, improved public and cyclist access through 

the Site, 1,021 cycle parking spaces, 50 car park spaces and a net biodiversity gain across the Site.  

The new homes will comprise: 

• 58 x Studios 

• 190 x 1-bedroom dwellings 

• 257 x 2-bedroom dwellings 

• 68 x 3-bedroom dwellings 

• 35% affordable housing (70% affordable, 30% intermediate) 

• Over 1,021 cycle parking space 

• 50 car park spaces 

A flexible community space at the heart of the development will seek to integrate existing and new residents: 

• Over 40% of the development will be landscaping 

• Improved pedestrian and cyclist access routes to Leyton Jubilee Park and Orient Way 

• 100+ new trees will be planted on site  
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Community Mapping 
 

Schools 

 

 

Businesses 
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Businesses continued  

 

Religious Organizations 
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Third Party Groups 
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Third Party Groups continued  
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Third Party Groups continued  
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Stakeholder Engagement Meetings 

St William felt it was important to discuss the early proposals for the Site’s redevelopment with local stakeholders, in 

parallel with pre-application discussions with the planning officers at Waltham Forest Council.  

St William has engaged with several pre-application meetings with the council and their planning team. These 

discussions have been beneficial and several key issues such have been resolved.  

Alongside meetings with the Council’s planning team St William has also sought to engage with local ward 

councillors. On 1st July 2019, St William met with the local ward councillors: Masood Ahmad, Mohammad Ashgar and 

Yemi Osho. There were discussions in relation to height, parking, vehicular entrance and affordable housing. 

The following week on 8th July 2019, St William met with both schools near to the Site. The first meeting was with 

Sybourn Primary School. A senior member of staff stated that there was capacity for more children at the school. 

They flagged potential concerns about noise and pollutants from any construction work but recognised the need for 

development in the area and for more family homes. The second meeting was held with Lammas Secondary School 

on the same day. The discussion included the importance of consideration to overlooking of the school playing field 

in proximity to the Site. The school has capacity for further pupils and recognised the need for the development of 

Lea Bridge Gasworks. 

Following the first exhibitions, a meeting was held with the Cabinet Member for Economic Growth and Housing 

Development, Cllr Simon Miller on 9th August 2019. There was a wide range of discussions issues, with Cllr Miller 

ensuring that St William was aware of the flood risk and that St William would contribute to the masterplan for 

Golden Business Park. Cllr Miller also discussed vehicular access, affordable housing, site permeability and 

environment sustainability.  

Before the second exhibition, on 13th November 2019 St William held a meeting with the Clementina Estate 

Residents Group. The group represents several of the properties in the Clementina Estate area and the group was 

provided with a preview of the application as well as an opportunity to ask any questions. A range of issues were 

discussed including, but not limited to, vehicle access, public infrastructure, flooding concerns, height, density and 

the importance of providing construction communications during the development.  

Before the first exhibition and up to submission of the application, St William has attempted to organise meetings 

with the following community groups: Architects E17, Save Lea Marshes, Argall Business Improvement District and 

Waltham Forest Civic Society but has to date yet to receive a response. St William would be happy to meet with 

these groups post-submission.  
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Public Exhibitions 
 

St William held two rounds of public exhibitions to display its proposals for the redevelopment of the Site. The first 

round of exhibitions introduced the proposals for redevelopment and encouraged residents to provide feedback to 

inform the final design. These exhibitions were held at the Lea Bridge Library on Thursday 18th July 2019, 4-8pm and 

Saturday 20th July 2019, 10am-2pm. The second round of exhibitions presented the developed proposals of the Site 

and provided a project team to answer any queries that they may have. These were held at the Lea Bridge Library on 

Thursday 14th November 2019, 4-8pm and Saturday 16th November 2019, 10am-2pm.  

 

Initial Public Exhibitions 
 

The first public exhibitions were held to introduce St William to the community and to share their values as a 

developer. The exhibitions provided an overview of the emerging proposals and feedback was sought from the 

community in relation to the emerging proposals, the Site and the wider Lea Bridge/Waltham Forest area. The 

project team was also on hand to answer any queries and receive any verbal feedback from attendees.  

 

Photo from the public exhibition held on Thursday 18th July 2019 at Lea Bridge Library 
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Invitations were sent to approximately 2,516 households and business in the local area inviting them to the public 

exhibition. The invitations were distributed on Thursday 11th July 2019, the following map illustrates the distribution 

area.  

 

A map depicting the area of the exhibition invitation 

A copy of the invitation issued to residents can be found in the Appendices. The invitation also displayed the details 

of St William’s freephone information line and email address to allow people to request further information. We also 

held a pop-up event at Lea Bridge Library (the venue for the exhibition) the week before the exhibition and handed 

out leaflet to publicise the event.  

Exhibition Display 
 

Over the two days of exhibitions there were approximately 97 attendees. This included the local ward councillor, Cllr 

Mohammad Ashgar.  

The exhibition displayed details about the proposal ahead of submitting a planning application, and included the 

following boards: 

• Welcome 

• About the Site 

• Celebrating Lea Bridge 

• St William Vision 

• Understanding the Site context 

• Design concept 

• Design concept 

• Community matters 

• Your feedback 

Copies of the exhibition display boards can be found in the Appendices.  

Additionally, a large board with a detailed local map was displayed which allowed residents to indicate where they 

lived or worked in the vicinity and to provide feedback on what they like, don’t like and what they would like to see 

improved in their community.  
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Photo of the local map banner 

 

Photo of the feedback boards 

The following materials were also available:  

• Copies of the display banners; 

• Copy of the invite distribution area; 

• Copies of the invitation newsletter; 

• Feedback forms; 

• iPad for registering attendance; 

• Pre-paid post envelopes for the feedback forms 
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The exhibition also provided:   

• A ballot box to deposit completed feedback forms; 

• Pens and pads of paper; 

• Direction signs to lead attendees into the venue; 

• An opportunity to request further information. 

Feedback forms could either be filled in at the venue or posted back by using the supplied postage paid envelopes. 

These were then collated, and the feedback analysed. A copy of the feedback form is included within the 

Appendices. 

Representatives of the project team were available to answer questions throughout the exhibition, including three 

representatives from St William, two architects from Pollard Thomas Edwards, a representative from landscape 

designers, Bradley Murphy Design, one representative from the planners, Quod, and three representatives from the 

community consultants, BECG.  

 

 

Photo from public exhibition held on Saturday 20th July at Lea Bridge Library 
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Review of Feedback  
 
In total, 33 feedback forms were received following the two weeks after the exhibitions.  

Q1. Do you support the principle of redeveloping this former Gasworks Site? Multiple choice.  

Overall, 54% of attendees agreed 

with the principle of developing of 

the former Gasworks Site and a 

further 24% were neutral. Whilst 

21% disagreed or strongly 

disagreed. 

 

 

 

 

 

 

Q2. Do you support the opening up of the gasworks and the creation of new connections with Leyton Jubilee Park 

and the Lee Valley Regional Park? 

The response from the second 

question indicate strong support with 

74% of attendees in support for the 

opening up of the Site and creating 

greater connectivity with Leyton 

Jubilee Park and the Lee Valley 

Regional Park.  
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Q3. In addition to residential housing, what else could this development deliver to improve the local area? 

There was a range of answers given in responses to this question. As can be seen from the chart below, medical 

services (GP surgery and hospital) are the most popular as well as a community centre/space and shops. 

 

Q4. Do you have any additional comments? 

The graph below highlights the main themes that have been mentioned: 

 

Height – There were 11 comments in relation to height, making it the most common comment. The comments in 

relation to the height included suggesting that the height of the buildings nearest to the residential area should be in 

line with the two and three storey buildings of Clementina Estate.  

Vehicular access – There were 10 comments in relation to vehicular access with strong consensus that all vehicular 

access should be through Orient Way and opposing any access from Clementina Estate.  

Impact to daylight/sunlight – In relation to the height, there were five further comments in relation to the impact of 

daylight and sunlight for nearby residential housing.  

0

2

4

6

8

10

12

N
o

. 
o

f 
c
o

m
m

e
n

ts

Themes

0

2

4

6

8

10

12

N
o

. o
f 

co
m

m
en

ts

Themes



20 
  

Statement of Community Involvement – Lea Bridge Gasworks  

Air and noise pollution – There were five comments that the development could result in an increase in air and 

noise pollution as a result of the construction phases.  

Privacy – In relation to the potential for overlooking, there were four further comments in relation to privacy 

concerns. 

Affordable housing – There were four comments that sought to ensure that the developer delivered affordable and 

social housing on the Site.  

Flooding & sewage – There were also four comments mentioning that the Site was on the flood plain and the 

potential impact on flooding and sewage. 

Preservation of trees – There were four comments that sought the preservation of the trees currently within the 

Site.  

Parking – There were four comments that noted parking in the area was an issue and sought the developer to bear 

this in mind with the final proposals.  

Feedback from the interactive ‘Big Map’ board 

The local map board provided a detailed map of the vicinity and an area for attendees to use post-it notes relating to 

the following themes: ‘I like’, ‘I don’t like’ and ‘I’d like to see improved.’ Below is a summary from the comments 

received.  

 

 

As can be seen on the above graph, the main attraction to living in the area for the attendees is the abundance of 

greenspace (parks, marshes, open spaces and general greenery). 5 attendees liked the proposed increased 

permeability of the development. 4 attendees like the wildlife and horticulture (particularly the trees) of the local 

area and a further 4 attendees like the transport links of the Lea Bridge area. 3 attendees noted that they like the 

quietness of the area, another 3 attendees like the sense of community and a further 3 like the ‘Mini Holland’ cycle 

lanes in Waltham Forest.  
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As can be seen from the above graph there have been a wide variety of comments from local residents. The top five 

comments have therefore been grouped together into broader themes. 

Traffic and parking (14) – There were concerns from the residents that the development will deliver extra cars in the 

area, with 10 attendees commenting on the traffic and 4 attendees commenting on the lack of parking.  

Height and density (14) – There were also concerns about the height of the proposals. There were 9 attendees who 

commented that the proposed height of the development is too high and a further 5 felt that the proposals were too 

dense.  

Pollution (11) – There were numerous comments relating to the pollution in the area and that this development 

could exacerbate that. 4 attendees commented on the noise pollution, 3 attendees commented on general 

pollution, a further 3 commented on the poor air quality and 1 attendee was worried that the soil was very 

contaminated.  

Access points to the Site (6) – 6 attendees commented on the access to the Site, with attendees encouraging St 

William to propose access to the Site through Orient Way with minimal access through Perth/Clementina Road. 

Lack of infrastructure (4) – 4 attendees left comments regarding the lack of public infrastructure (doctors, transport 

etc.) and that the development could potentially exacerbate this.  
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The top five comments have been grouped together into broader themes: 

Other Site uses (15) – The attendees want the Site to offer another use beyond residential housing. There was not a 

unanimous type of what should be provided, with 6 attendees desiring commercial or retail space (with shops and 

cafes most popular), 4 attendees noted potential sports facilities (skate park to climbing wall), 4 attendees 

commented on the potential need of a community centre and 1 attendee wanted affordable workspace.  

Increase greenery/biodiversity (12) – There is also a desire by the attendees for the area to retain the greenspaces 

and wildlife in the area. 6 attendees asked for more trees and flowers to be planted.  2 attendees had concerns 

about the effect of the development on local wildlife, 2 attendees had environmental concerns about the 

development, 1 attendee wanted public greenspaces included in the development and another attendee wanted 

allotment spaces. 

Site permeability and connectivity (8) – There is a desire by the community for increased permeability and 

connectivity of the Site. 4 attendees wanted greater accessibility to the nearby connection bridge/marshes and 4 

attendees wanted increase permeability through the Site to the neighbouring Jubilee Park.  

Design and density (7) – Attendees commented on the designs and proposed density of the development. 6 

attendees noted the design of the development as something that could improve the area if it were to complement 

the local Victorian architecture and 1 attendee felt that the density of the Site was too high.  

Property types and tenures (7) – Several of the attendees also suggested property types and tenures that may be 

offered by the development. 4 attendees commented on the property types offered (flats, houses, 1-bed, 2-bed etc) 

however there were competing views with some attendees seeking more family properties and one attendee 

seeking more flats.   
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Feedback from the consultation email address 

We received five emails to our dedicated feedback email address for the proposals. St William responded to each 

email and addressed the queries of each of the respondents. The emails reflected similar concerns as was relayed via 

the feedback forms and the large map board. These concerns were related to access point to the site, density, public 

infrastructure and environmental concerns. 

Second Public Exhibitions 
 

Following the first exhibition St William and the project team collated the feedback and commenced further 

engagement with the council and local stakeholders. 

The second public exhibition was held to present the finalised proposals to the community. The project team was 

also on hand to answer queries from the attendees.  

Invitations were sent to approximately 2,516 households and business in the local area inviting them to the public 

exhibition. The invitations were distributed on Thursday 31st October 2019. The following map illustrates the 

distribution area. We also put posters on the Site, in local shop windows and inside the notice board of the local 

mosque to publicise the event. 

 

A map depicting the area of the exhibition invitation 

A copy of the invitation issued to residents can be found in the Appendix. The invitation also displayed the details of 

St William’s freephone information line and email address to allow people to request further information.  
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Exhibition Display 
 

Over the two days of exhibitions there were approximately 77 attendees. The exhibition displayed details about the 

developed proposal ahead of submitting a planning application, and also included the following boards: 

• Welcome 

• About the Site 

• Celebrating Lea Bridge 

• You said, we listened 

• The masterplan (2) 

• Landscape strategy (2)  

• Buildings informed by place (2) 

• Next steps 

Copies of the exhibition display boards can be found in the Appendix.  

The following materials were also available:  

• Copies of the display boards; 

• Copy of the invite distribution area; 

• Copies of the invitation newsletter; 

• Feedback forms; 

• iPad for registering attendance; 

• A form to translate the boards into another language; 

• Pre-paid post envelopes for the feedback forms 

The exhibition also provided:   

• A ballot box to deposit completed feedback forms; 

• A copy of the consultation area; 

• Copies of plans which illustrated details about the proposed development; 

• Pens and pads of paper; 

• Direction signs to lead attendees into the venue; 

• An opportunity to request further information 

Feedback forms could either be filled in at the venue or posted back by using the supplied postage paid envelopes. 

These were then collated, and the feedback analysed. A copy of the feedback form is included within the 

Appendices. 

Representatives of the project team were available to answer questions throughout the exhibition, including three 

representatives from St William, two architects from Pollard Thomas Edwards, a representative from landscape 

designers Bradley Murphy Design, one representative from Quod and three representatives from community 

consultants, BECG.  
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Review of feedback  
 

20 feedback forms have been received in response to this round of exhibitions. 

Q1. Do you support the principle of development on this former gasworks Site? Multiple choice 

Overall, 35% either strongly support or 

support the principle of redevelopment for 

the Site with a further 20% neutral and 45% 

disagreeing or strongly disagreeing. 

 

 

 

 

 

 

Q2. To what extent do you support our proposals for improved access from Clementina Estate to Leyton Jubilee 

Park? Multiple choice 

Overall, 21% of people were supportive of the 

proposals to improve access from Clementina 

Estate to Jubilee Park, with a further 32% 

neutral. 42% of respondents disagreed with the 

principle whilst 5% stated they do not know.  
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Q3. Which of the following landscaping improvements do you support? Multiple tick-boxes  

espondents were given a choice of four landscaping features that will be incorporated in the proposals. The 

landscaping proposed is supported by respondents with each gaining support of approximately 70% of the feedback 

forms received. The most supported aspect of the proposals is the increase in biodiversity, planting and trees on the 

Site.  

 

 

Q4. Do you have any further comments? 

Respondents were given an opportunity to provide further feedback about the proposals. There were a variety of 

comments and, as can be seen from the below graph, these were collated into the main themes from the comments.  
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Height – There were 13 comments in relation to the height of the proposals, particularly with regard to the tallest 

elements of the Site. 

Public infrastructure (GPs, Schools, public transport) –Residents noted that a strategy needs to be in place to deal 

with the increase in potential residents from planned developments in the vicinity.  

Access to the Site – There were 5 comments in relation to access to the Site, particularly with regard to the 

proposed entrance at Orient Way and access to Lea Marshes. Conversely, several residents were happy to note that 

vehicular access to and from the Site would be solely from Orient Way as opposed to Clementina Road.  

Effects on daylight/sunlight – Residents wanted to understand the potential impact on daylight/sunlight for the 

nearby properties and Jubilee Park.  

Parking – Only three comments have been received in relation to parking.   

Construction access – Some respondents noted that that they were concerned that construction may come through 

Clementina Road.  

Affordable housing – There were three comments regarding affordable housing. 

Environmental concerns (noise and air pollution) – There were some comments regarding any increase in noise and 

air pollution on the Site.  

Privacy – Residents wanted to understand whether the development could impact on neighbouring properties right 

to privacy.  

Flooding – There were two comments noting that the Site was on a floodplain. 

Trees and planting – There were two comments in relation to the removal of trees and proposals for boosting 

biodiversity on the Site.  

Feedback from the consultation email address 

A further five emails were received to the dedicated feedback email address. St William engaged with each of the 

emails and addressed the queries of each of the respondents. The emails reflected similar comments as was relayed 

via the feedback forms and the verbal feedback from the second exhibition.  

One of the respondents was Waltham Forest Cycling Campaign, who were interested to know more information on 

the potential access point, the construction access point, general cycling provisions and the amount of cycle parking 

on the site. St William answered the queries of the organisation and shared the exhibition boards for further 

information.  
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Final proposals and response to community feedback 
 
Height – At both exhibitions there have been comments in relation to the proposed heights. St William has 

subsequently reduced the height of the buildings nearest to Clementina Estate from approximately four - five storeys 

to two and three storeys on Blocks A and H respectively. St William believes that the proposed height onto Leyton 

Jubilee Park is appropriate, and further detail on this is provided in the planning application. 

Public infrastructure (GPs, Schools, public transport) – Attendees felt that the development would exacerbate 

current issues faced by residents in relation to GPs, schools and public transport, especially in the context of wider 

proposals in the area. Waltham Forest officers have confirmed they do not feel the site is an appropriate location for 

a GP or school. St William is proposing to provide a nursery within the site and will contribute approximately £5.5-

6m to the Council and GLA community infrastructure levies to mitigate the impact of new residents in the area.  

Access to the Site – Another common comment, at the first exhibition particularly, was that the vehicular and 

construction access should come solely from Orient Way. St William has responded by ensuring the vehicular access 

is through Orient Way when a new junction has been constructed.   

Parking – Several residents commented that parking was an issue in the area and therefore St William has provided 

50 spaces for those in need, of which 40 are required to meet policy for wheelchair parking provision, and is working 

with the Council on parking related issues. 

Affordable housing – Attendees were keen that the development delivers affordable housing for the community, 

and St William is pleased to be able to deliver 35% affordable housing with a tenure split of 70% affordable and 30% 

intermediate.  

Environmental concerns (noise and air pollution) – There were comments that the development could worsen noise 

and air pollution. St William will implement a Construction Environmental Management Plan following meetings with 

the Council and is part of the Considerate Constructors Scheme.  

Privacy – Similar to height and impacts on daylight and sunlight, the tallest elements have been moved from existing 

residents to reduce the potential for overlooking.  

Density -  There were comments that the quantum of the development was too large, however St William believes 

that a brownfield Site allocated for development with strong transport links is suitable for the proposed density and 

will contribute to providing much needed housing and affordable housing the Borough.  

Flooding – St William is aware that the Site is within a flood plain and consulted with relevant parties to ensure that 

the application will not adversely affect the sewage system or create off-site impact should there be a flood event in 

the area. 
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Consultation promotion within the community 
 

St William has undertaken an active campaign in promoting the plans for the proposals since July 2019 which has 

been detailed within this report and will continue to do so post-submission of the application.  

Waltham Forest Council has also promoted the consultation on their website at 

walthamforest.gov.uk/content/regeneration-lea-bridge-gasworks-clementina-road-leyton and via their twitter 

account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://walthamforest.gov.uk/content/regeneration-lea-bridge-gasworks-clementina-road-leyton
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Additional Channels of Engagement 
 

St William will continue to ensure information continually flows through existing channels to interested parties.  

Since the exhibition, requests for information have been fulfilled by alerting residents to information about the 

proposals, including posting and emailing information to those who do not have access to a computer, as well as 

through conversations via the project’s freephone information line.  

St William will continue to meet with local stakeholders, such as Clementina Estate Residents Group, following the 

submission of the planning application and before determination by LB Waltham Forest. 

Pre-paid post and 0800 freephone 

During the consultation, access to a freephone telephone enquiry line was offered to those who wished to find out 

more about the proposals, or to register their comments via the telephone. 

The telephone number used (0800 298 7040) was in operation Monday-Friday between the hours of 9:00am and 

5:30pm. Outside of these hours a voicemail facility was available for messages to be left which were responded to at 

the earliest opportunity. 

Information was given to callers where possible and if questions were of a technical nature, these were passed on to 

project team members. A pre-paid post envelope was available at the public exhibition, allowing feedback forms to 

be posted back free of charge. 

Project Website 

St William also provided a website which showcases the development proposals. The website URL is: 
https://leabridgegasworks.co.uk/  

 
Screenshot of the website before the second exhibition 

The website delivered information on the scheme and provided residents another avenue to engage with the 
proposals and give their feedback. Residents could engage with the following areas within the website: 
 

• Information for the exhibitions 

• The boards for both exhibitions 

• Feedback information 

 

https://leabridgegasworks.co.uk/
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Conclusion 

St William has fulfilled a comprehensive programme of political and community engagement, which will continue 

throughout the post-submission phase. This includes production and distribution of a submission newsletter to the 

local neighbourhood. St William will seek further meetings with key stakeholder groups in order to keep the 

community informed.  

Overall, there is a recognition within the community that this is an opportunity to utilise a vacant and underused 

large brownfield site. There is recognition that the proposals will contribute positively to the delivery of housing, 

including affordable housing, in the borough as well as improved local connections and additional community space. 

St William recognises comments at and following the public consultation events around height, the quantum of new 

development, vehicular access and local infrastructure. St William has sought to directly address these concerns 

through the iterative design process and amendments have been made to the design to minimise the impact on 

surrounding residents by reducing the heights of buildings nearest to Clementina Estate, relocating the access to 

Orient Way and carefully considering the position of taller buildings. It is also important to remain cognisant of the 

need for new homes, and the potential for well-located brownfield Sites to deliver a higher proportion of new homes 

in a sustainable way. On vehicular access, St William has responded to the feedback from the community and has 

restricted vehicular access solely to the Orient Way.  

Continued engagement 

St William remains committed to continued communication and collaboration with the local community and local 

stakeholders throughout the post-submission and post-planning phases. 

On 18th April 2020, the Applicant prepared and distributed a newsletter to the local community. The newsletter 
provided an update on the proposals, detailed contact details of the project team and included St William's 
responses to the frequently asked questions (FAQs) asked throughout the consultation. The FAQs aimed to address 
any outstanding questions or concerns that the community raised with the proposals before they were submitted to 
the Council. Additionally, the document was intended to clarify questions or misinformation that may have arisen 
throughout the consultation. The distribution zone used was consistent with the previous exhibition invitations.

St William will continue keeping the local community updated about project developments and will continue to 

work closely with local stakeholders across different projects including biodiversity planting, delivery of the nursery, 

apprenticeship and job opportunities and work placements for local people once construction commences.  
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Appendices 
Appendix A – First exhibition invites 



33 
 

Statement of Community Involvement – Lea Bridge Gasworks  

 

 



34 
  

Statement of Community Involvement – Lea Bridge Gasworks  

Appendix B – First exhibition boards 
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Appendix C – First exhibition feedback forms 
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Appendix D – Second exhibition invites 
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Appendix E – Second exhibition boards 
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Appendix F – Second exhibition feedback forms 
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LEA BRIDGE
G A S W O R K S

FREQUENTLY ASKED QUESTIONS APRIL 2020

Dear Resident, 

LEA BRIDGE GASWORKS – FREQUENTLY ASKED QUESTIONS 

During 2019 St William held two public exhibitions to share its emerging proposals for the 
redevelopment of the Lea Bridge Gasworks site. We are now ready to submit the planning 
application in April and ahead of this we wanted to address the common questions raised through 
the public consultation. Detailed information will also be contained within the package of planning 
documents that will be submitted to the Council.

We aim to provide further engagement opportunities after submission of the application and 
will share details with you when these are agreed. The type of engagement will depend on the 
COVID-19 situation and we are considering a number of options.

Please keep an eye on our website www.leabridgegasworks.co.uk for the latest information. 
In the meantime, please do not hesitate to call us on 0800 298 7040 or email 
feedback@leabridgegasworks.co.uk should you have any queries regarding the project, and we’ll 
arrange to call you back at a convenient time.

The 
gasworks 
site



What are St William’s plans for the site?

St William’s vision is to transform a 6.2 acre redundant utility site into a thriving addition to the 
existing Lea Bridge community. Our proposals will deliver:
•     573 high quality homes including 158 affordable homes;
•     A 50-place nursery for local children;
•     New pedestrian and cycle links to Leyton Jubilee Park; 
•     A new community square with play space at the pedestrian site entrance on Clementina Road; 
•     More than two acres of publicly accessible play areas and landscaped open space; 
•     More than 150 new trees; and
•     A new vehicular access from Orient Way. 

How much affordable housing will St William provide?

158 of the new homes (35% measured by habitable room) are proposed to be affordable including:
•     96 homes at London Affordable Rent (equivalent to Social Rent) levels.
•     62 Shared Ownership units. 

This will be secured via a legally binding Section 106 Agreement.

How will local residents benefit from the proposed development?

In addition to delivering 573 much-needed new homes including 158 affordable, the scheme will 
provide a 50-space children’s nursery, create two new links through to Leyton Jubilee Park and over 
two acres of landscaped public realm and children’s play areas that will be accessible to all. We are 
also cleaning up a former gasworks, and opening it up for the first time.

Why are some of the buildings so tall?

Ten new buildings are proposed ranging in height from two to four storeys adjacent to existing 
properties, and 17 and 18 storeys adjacent to Leyton Jubilee Park. This massing responds to the 
existing local context of the Clementina Estate and the opportunity to deliver buildings with greater 
height adjacent to the park. The planning submission will include a detailed technical assessment of 
the impact of the proposed massing in relation to existing context. 

Will I lose any light within my home? 

The placement of lower buildings adjacent to existing properties on Clementina Road and Perth 
Road has enabled us to ensure there will be no noticeable impact on daylight within existing homes. 
A full daylight and sunlight impact assessment will be submitted as part of the planning application.

How will you deal with the site’s contamination?

Extensive site investigation surveys, carried out by both National Grid and St William, has found 
contamination to be limited to hotspots in a few specific locations. The remediation strategy to 
manage these hotspots includes the safe removal of contaminated material from site and also the 
import of clean materials. 

All works to contaminated ground are subject to strict environmental and health & safety 
legislation. The remediation works required on this site will be also be controlled through planning 
conditions that will be required to be approved by Waltham Forest Council, in consultation with the 
Environment Agency, prior to works commencing. We would like to reassure you that remediation of 
the site will be handled under strict statutory legislation, with monitoring and validation, and with 
specialist expertise that will ensure that it is carried out appropriately and safely.

FREQUENTLY ASKED QUESTIONS



FREQUENTLY ASKED QUESTIONS

There will be a significant amount of further detail in the planning application, and there will be 
further opportunities for meetings and communication with residents prior to works taking place. 

Will the remediation release odours?

Our remediation strategy relies on the excavation and removal of contamination hotspots, instead 
of cleaning the excavated material whilst it is still on site. This strategy generally minimises odour 
release, but at this point we cannot rule out the possibility of some short periods of noticeable 
odours during the remediation period. Mitigation and monitoring measures will be put in place to 
contain nuisance impact, and ensure the works will be undertaken within agreed parameters.

What impact will you have on the environment?

Surveys have found that the existing biodiversity and ecological value of the site is low given 
its previous use. The remediation process will require the removal of shrubs and trees that have 
grown since activity on the gasworks site stopped, including the former tennis court area. All of  the 
existing trees on the boundary with Leyton Jubilee Park will be kept and protected where possible. 
We are also planting over 150 new trees and will ensure the completed development delivers a net 
biodiversity gain compared to the current condition.

A sustainable drainage strategy is contained within the proposals to manage any surface water 
generated through the development and in addition the proposed buildings have been designed 
to prevent any additional risk of local flooding. Details of these strategies are included within the 
application along with an Energy Strategy detailing our approach to achieving the level of Carbon 
Reduction required by Planning Policy.  

How will the development impact existing traffic on local streets? 

In response to consultation feedback from residents, the only permanent vehicular access to the 
development will be from Orient Way, and St William has committed to ensuring new residents 
within the development will not be eligible to obtain a parking permit for local streets. 50 parking 
spaces are proposed within the scheme primarily for blue badge holders. In addition, two new Car 
Club bays will also be provided, and the car club scheme will be open to all. Overall this level of 
parking will generate very low levels of additional car movements on local roads.

In order to move the vehicular access to Orient Way, we need to use the existing entrance on 
Clementina Road whilst we build the new junction. We anticipate this will take up to 6 months 
starting summer 2021 and will be subject to the approval of the planning application, a 
Construction Logistics Plan and a Construction Environmental Management Plan by Waltham Forest 
Council.

Places to wander Places to dwellPlaces for wildlife



View from Clementina Road

How can I keep up to date with the proposals?

We hope this publication has been useful in providing an update on the proposals and planned 
submission of an application in April. Should you have any queries, please visit 
www.leabridgegasworks.co.uk for the latest information, call us on 0800 298 7040 or email 
feedback@leabridgegasworks.co.uk. 

Once the application has been validated by Waltham Forest Council all the application documents 
will be publicly available via the Council’s Planning Portal. Letters and Notices will be posted by the 
Council advising of this and information will be available at  
www.walthamforest.gov.uk/LeaBridgeGasworks. 

Duko Frankhuizen
Development Manager
St William Homes LLP
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